
In 1996, Pro Health Care Inc. developed the concept of a
health and fitness center designed to meet the needs of
the community in and around suburban Waukesha,
Wisconsin. Out of this vision, West Wood Health &
Fitness Center was built on a highly visible site along the
Interstate 94 highway corridor, to provide easy access to
commuters and residents of this Milwaukee-area suburb.

Currently, the majority of “health clubs” focus on a
younger clientele, because that’s where they believe the
business is.  Today’s young adults join a spa or health
club to stay healthy and fit, wanting to look like the people
they see in magazines, on TV, or in the movies. West
Wood, on the other hand, has chosen to concentrate on
the baby boom generation. Since forty-one percent of
retirees in the state live in the Waukesha / Milwaukee
metro area, this has proven to be a wise and successful
marketing strategy.

Even though it caters to the older adult population, the
center provides a variety of services for people of all ages.
West Wood offers a wide range of medically directed
fitness activities for improving and maintaining the health
and well-being of its members.  

Inside the spacious 86,000 square foot building is a full

array of modern facilities. The first floor includes a full
court basketball gymnasium (which can be converted
into two volleyball courts), as well as two racquetball
courts. There are also five pools — a 110,000 gallon
recreational pool, a 35,000 gallon therapy pool, and three
whirlpools, including one in each locker room. 

The second floor offers a vast selection of weightlifting
and cardiovascular exercise equipment, such as
treadmills, stair steppers, exercise bikes, and a great deal
more. Nearby, there is an area with three different types of
resistance training equipment, plus free-weights. A
rubberized running track surrounds almost the entire
second level.

West Wood’s experience has shown that severe weather
and ongoing utility work in the area around the fitness
center are common causes of power outages. Since a
power interruption inconveniences people at the center,
West Wood needed a way to ensure it would have
electricity regardless of an outage. To safeguard the
members, a backup power generation system was
essential.  

Before installation of the generator, West Wood had only
a battery powered emergency lighting system. “The
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